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1. Why should I backup my data? 

 - Data loss can occur for a 

number of reasons, only some of 

which include hard drive failure, 

virus/trojan infections, operating 

system crashes, power surges, and 

accidental deletion.  Anyone could 

experience any of these scenarios, 

regardless of the age of the com-

puter and regardless of the manu-

facturer, including Apple. 

2. How often should I backup my 

data? 

 - The number varies with 

each user, but weekly to monthly 

backups of critical data and 

monthly backups of one’s entire 

computer are recommended. 

3. If my hard drive fails or my 

computer crashes, what should 

I do? 

 - Contact the YDS IT office 

as soon as possible, and avoid    

trying to use your computer/

device until we are able to assess 

the damage. 

For more information 

about backing up your data, 

including information about 

Yale virtual storage spaces, 

please see our FAQ’s: 

http://divinity.yale.edu/

information-tech/yds-

frequently-asked-questions 



1.  Copy Essential Data to 

an External Hard Drive or 

create a full computer 

backup. 

2.  Use an online backup 

service like Mozy or   

Carbonite:   

http://www.mozy.com 

http://www.carbonite.com 

3.  For individual files, 

email critical documents 

to yourself. 

4.  Store files on a USB 

flash drive or burn files 

to DVD’s and CD’s (for 

small backups). 

5.  For smaller amounts 

of data and for file 

synching between    

computers, use a free 

service like Dropbox 

(paid versions include 

more space): 

http://www.dropbox.com 

Where can I buy an   

external hard drive, a 

USB thumb drive, and 

other removable     

media? 

For PC’s and Mac’s: 

1. http://www.newegg.com 

2. http://www.tigerdirect.com 

3. http://www.bestbuy.com 

4. http://www.pricewatch.com 

5. http://www.macsales.com 

(for Mac only) 

6. http://www.apple.com       

(for Mac only) 

(Note:  Only some parts on these 

sites are compatible with Mac’s.  

Mac users should check the 

specifications before purchas-

ing.)  


